
Create an Affinity diagram 
a food ordering/delivery phone app 

 
Example Feature :Wishlist 
Purpose: 

 Convenience: Allows users to easily keep track of their favorite dishes or restaurants for 
future orders. 

 Planning: Helps users plan their future orders, especially if they are exploring new dishes or 
restaurants. 

 Personalization: Enhances the user experience by personalizing the app to the user's 
preferences and interests. 

Typical Features: 

 Add to Wishlist: A button or option on the menu item or restaurant page that allows users to 
add it to their wishlist. 

 View Wishlist: A dedicated section in the app where users can view and manage their saved 
items. 

 Remove from Wishlist: An option to remove items from the wishlist when they are no longer 
of interest. 

 Notifications: Optional notifications to remind users about items in their wishlist, especially 
if there are promotions or discounts available. 

Example Scenario: 

 A user browsing the app finds a dish they want to try but is not ready to order at the 
moment. They add the dish to their wishlist.  

 Later, when they are ready to place an order, they can quickly access their wishlist, find the 
dish, and add it to their cart. 

 
Examples needs:  

Food: Menu and food items, Pricing and offers, Restaurant info, Order details, Delivery details,  
User: User profile, User engagement & feedback, Wishlist & wishlist notifications 

Example needs: User name, delivery address, reviews, rating system, menu item, menu item image, 
menu item description, restaurant opening & closing times, cart summary, order confirmation, 

methods of payment, estimated delivery time, promotion code, promotion details 
 

Students form 8 groups 
 
Stage 1 in groups (specialized?) 

 groups - write down any ideas of what information you might need for the app  

 now write these ideas on paper - one idea per slip of paper 
 
Stage 2 all class 

 put all ideas/notes/paper slips together  

 remove duplicates 

 group notes  
 
Stage 3 create app navigation  

 give titles to the groups 

 visualize (e.g. stick to the board) 

 add vocabulary for nagivation (e.g. menu items) 
 


